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  http://e-­‐caesar.ro/index.php/en/projects/eusdro	
  
!

The EU-Services Directive -  Point of Single Contact  

The strategic consortium E-CAESAR and Fraunhofer FOKUS are working together to realize the EU-
Services Directive (EU-SD) in the European member states. The goal of the project is to create a stable 
and flexible framework for implementing the core infrastructure of the SD necessary to satisfy the 
requirements of the European Commission with respect to service providers and the tasks of the Points 
of Single Contact. 

 

 

The "Point of Single Contacts" are the heart of the 
framework. A point of single contact, or PSC, is a reliable 
source for electronically processing information. 
PSC is designed to facilitate people's interaction with the 
public administration. The SD provides for one PSC in each 
member state. EUSD-RO brings together ideas from the 
west and east of Europe. 
The result: a versatile PSC framework that other countries 
and markets can easily adapt. 
Governments who use PSC framework can offer citizens 
online services and access to government institutions. 
For example, the framework makes it possible to register a 
business online using nothing more than a Web browser. 
The PSC framework is generic, meaning it can be 
integrated with different electronic environments for a 
multitude of purposes. This makes it easier for people and 
governments to communicate with each other. 
The framework is based on the "one-stop paradigm". 
Originating in the business sector, the "one-stop paradigm" 
is the idea that customers should have a single, central 
point for information instead of having to seek out a variety 
of contacts. 
"One-stop government" maps this paradigm onto the public 
sector, offering administrative services from a single 
source. 

 

The architecture  
Development of the PSC framework started with analysis of the Romanian business market. The study 
revealed the kind of functionality needed to obtain a generic framework that is capable of handling a 
broad array of scenarios. 
The PSC framework, consisting of a front-end and a back-end, will integrate existing front-office and 
back-office applications from the public administrative sector. The front-office, or the user interface, has 
the job of keeping people satisfied with government services. The back-office is the medium for document 
and operation flow in administrative tasks. 
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The EUSDRO's architecture.  

 

EUSD-Ro implementation  
The current prototype system implements the PSC for the process of registering a company in Romania. 
 
Technology and Server Mappings for the PSC pilot solution. 
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SPOCS News 

 
SPOCS at CeBIT (6-10 March) at the EC Stand (Hall 7, Stand B57): Innovative ICT services: Build,Connect,Grow ! 

 
6th March at 11.55h - Common opening of the SPOCS stand at CeBIT by Neelie Kroes & Dr. Hans-Peter 
Friedrich 

 
 

SPOCS Newsletter  

 

The latest SPOCS newsletter is available online at: http://www.eu-­‐spocs.eu/newsletter/120112/ 
  

LSP story: Video that presents the five Large Scale Pilots 

Effective interaction between public administrations, citizens and businesses is essential to build the digital society. Online 
delivery of basic services to citizens and businesses (such as personal documents, income taxes, company registration, 
social contributions or VAT) help public authorities meet peopleÕs needs. Today, many public services are available online 
but their cross-border dimension has to be reinforced. 

Key in the strategy to improve such interaction is the development of Large Scale Pilot projects (LSPs) 
engaging stakeholders such as public authorities, service providers and research centres across the EU in the 
implementation of common solutions to deliver online public services and make them accessible throughout 
Europe. Five LSPs are on-going: e-CODEX, epSOS (e-health), STORK, PEPPOL and SPOCS to support 
interoperability of services and as a consequence, the mobility of citizens and businesses. 

Run largely with and/or by Member States, the pilot projects develop practical solutions tested in real 
government service cases across Europe. These practical solutions will aid in making crossborder government 
services a reality. They will ensure that government administrations of different countries in the EU can speak 
to each other digitally despite different national technical specificities and languages. These solutions will tear 
down the digital borders in Europe, many years after the physical barriers have already been removed, and 
will lay the foundation for future European growth and competitiveness. 

The LSP story video was firstly presented during the 6th European Ministerial eGovernment Conference on 
November 17th-18th 2011 in Poznan, Poland. The video is available at the following 
link:http://ec.europa.eu/information_society/activities/egovernment/lsp/index_en.htm  
 

 
E-CAESAR recently joined SPOCS*, a large-scale pilot project launched in May 2009, by participating in the following workpackages: 
eDocuments, Interoperable delivery and eSafe, Interoperable eService Directories, Piloting, Dissemination and Awareness raising. 
  

Simple Procedures Online for Cross-border Services (SPOCS) aims to build the 2nd generation of online portals (Point of Single Contact 
or PSC), which every European country now has in place, through the availability of high impact cross- border electronic procedures. 

Yes, SPOCS will allow them to do all the administrative procedures online through the Point of Single Contact! 

SPOCS will provide solutions that, among others, will allow: 

• Information to be provided to the service provider that will combine information gathered from different Member States i.e. 
processes in one Member State related with documents from another. 

• Submission of electronic documents from different Member States that can be easily checked for their validity and their 
suitability. 

• Automatic retrieval of documents from a source of authentic documents in another Member State. 
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• Provision of a secure communication channel from the Point of Single Contact of one Member State to the service provider of 
another Member State with all the acknowledgment receipts required by law. 

• Availability of e-Services from your own country’s online portal through the destination country’s portal. 

SPOCS is supported by the European Commission (Competitiveness and Innovation Programme) and fifteen EU Member States: Austria, France, 
Germany, Greece, Italy, Lithuania, Luxemburg, Malta, the Netherlands, Poland, Portugal, Romania, Slovenia, Sweden and United Kingdom plus 
Norway. 

Further information: 
SPOCS website: www.eu-spocs.eu!
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